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Guiding Principle One

Each family is unique 

Recognizing and respecting the 
uniqueness of each family
Keeping families and youth voices and 
perspectives at the center
Planning and implementing activities with 
families and youth, not for families and 
youth.
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Family engagement includes genuine efforts to understand each family’s 
beliefs, values, priorities, goals, and aspirations.

Families and practitioners make joint decisions and share responsibility in a 
successful partnership.
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Guiding Principle Two

Acknowledging and accepting the need to engage all 
families is essential for successful engagement of 
diverse families and includes recognizing the 
strengths that come from their diverse backgrounds

This is including (but not limited to) race, religion, ethnicity, culture, language, 
family structures, ability, sexual orientation, socio-economic status, and 
educational level. 

Written by MA Statewide Family Engagement Centers, a project of Federation for Children with Special Needs, through a grant funded by the
U.S. Department of Education, Office of Innovation and Improvement, Grant #U310A180070. The views and opinions herein do not necessarily
reflect the views or policies of the U.S. Department of Education. Permission is granted to copy or reprint this article in whole or in part.

Recognizing and respecting the 
individuality of each family including the 
strengths it possesses, needs it has, and 
barriers it faces; 
Acknowledging the diversity within and 
across families within an organization, 
school, and/or community; and 
Approaching diversity from a strengths- 
based perspective.
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Guiding Principle Three

Building a respectful, trusting, and reciprocal 
relationship is a shared responsibility of families, 
practitioners, organizations, and systems. 

This positive relationship has the individual family’s strengths and assets at its 
center. 
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Embracing the philosophy that builds positive goal-oriented 
relationships in a two way process between everyone involved. 
Recognizing and respecting diversity within and across families, 
striving to establish a positive relationship with all families.
Acknowledging that for some families, due to prior experiences, 
trust may need to be rebuilt and dedicating the time needed to re- 
establish that trusting relationship.
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Guiding Principle Four

Families are their child’s first and best advocate. 

This premier role puts families in a unique position to nurture their children’s 
growth and development. It also helps practitioners become knowledgeable 
about their child.
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Recognizing families as the 
best champions of their child’s 
success in all domains of 
development; 
Honoring and drawing on 
families’ wealth of knowledge, 
experience and expertise; 
Engaging families in all 
decisions made with regards to 
their child.
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Guiding Principle Five

Family engagement must be equitable.

Equity is the eradication of privilege, oppression, disparities, and 
disadvantage.
Equitable family engagement comprises multicultural and meaningful 
activities and systems for all families or groups of families irrespective of 
families’ level or approach to engagement. 
Providing equity-based opportunities for family engagement can help 
family members become effective advocates for their children.
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Reflecting on and addressing inequities as well as implicit and 
explicit bias within individuals and organizations, when engaging 
with families; 
Valuing opportunities to engage with all families to learn more 
about them, their experiences, culture, and goals; and 
Recognizing the need to build and rebuild trust with families who 
experience inequities and bias. 
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