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What's a Cultural Broker?

Cultural Brokering is a research-based practice that seeks to
intervene and dismantle the power dynamic that families
experience when dealing with educators, schools, and districts.

Massachusetts Statewide
Family Engagement Center

Cultural brokers are particularly helpful to schools and districts so that they can communicate
critical information in culturally relevant ways that are sensitive to the needs of diverse
families. For families of diverse cultural backgrounds, cultural brokers are useful to
communicate the unique needs and values of their family/culture to the school/educational

system and to understand the benefits of/request special education eligibility evaluations and
revisions to IEPs.

The process for cultural brokering consists of recruiting and identifying individuals who serve
as leaders in their specific communities (racial, linguistic, and/or cultural/religious group).
When an equal partnership is created, cultural brokers learn how to serve as a liaison or
bridge, between the school or education system and the diverse families it serves.

The ultimate goals are focused on dual capacity building (Mapp, 2019): 1) for the broker to
connect and build relationships with all members of their particular community 2) for schools
and systems to better understand and truly respect the values and beliefs of each community,
and 3) to strengthen the asset-based and funds of knowledge approach (Mapp, 2021), which
values families as equal partners, who feel welcomed at their child’s school and understand
their roles, rights, and responsibilities.
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